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Department of Transportation
101 Monroe Street, 10th Floor

Rockville, Maryland 20850-2540
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EE-mamailil uuss atat:: mmcdcdotot d.dirirecectotor@r@
momontntgogog memeryryycocoununtytyymdmd.g.ggovov

CaCallll 224040 7-77777 7-7171700 ababouout:t:
• Community Outreach Programs
••• DiDiDirere tctctoror’’ss OOOffiffifficcee IIsIssusueses
• Impact Tax & Development Approval Payments
• Master/Sector Plan Review & Analysis
• MEMETRTROO && MAMARCRC RR iaill OOver isi hghtt
• Regional Transportation Project Coordination
• State Transportation Project Coordination

Call 240-777-7155 about or e-mail us at:
mcdot.outreach@montgomerycountymd.gov
• Adopt A Road
• Beautifi cation Grants
• Graffi ti Removal
• Keep Montgomery County Beautiful Programs
• Pedestrian Safety Coordination
• Storm Drain Marking

•
Effective 5/7/12

IsIsiaiahh LeLeggggetettt
CoCoununtyty EExexecucutitiveve

ArArththurur HHololmemess, JJrr.
DiDirerectctoror

CaCallll aaboboutut::  
• Compliments/Complaints on Bus Service
•• RiRidede OOnn ScScheheduduleless, SSchchededululiningg AcAccecessssibiblele BBusus
• Operation of Transit Systems: Ride On,

MMetetrorobubuss,, MMetetrororarailil
• Bus Shelter and Stop issues
• New Service, Routes, Passenger Amenities
 (shelters, benches, ppads, etc.)

Call 240-773-BWTW (2989) about:
• Employer Outreach & Transit Subsidy Programs
• Keep Montgomery County Moving Committee

Call 240-773-TRIPs (8747) about:
• Silver Spring TRIPS Commuter Store
• Friendship Heights TRIPS Commuter Store
• General commuting information

Call   about:   
• Taxicab Licensing & Regulation• Taxicab Licensing & Regulation• Taxicab Licensing & Regulation• Taxicab Licensing & Regulation
• Taxicab Service & Performance

Call   about:    
• Hiring and Training of Bus Operators
• Call ‘N Ride
• Other human services special transportation
 programs (formerly “Paratransit” programs)
• Transportation for Seniors & People with
 Disabilities

Call 240-777-5890 about:
• Medicaid Transportation

Offi ce of the Director

Outside of Montgomery County
call 240-777-0311

www.montgomerycountymd.gov/311
240-773-3556  TTY301-251-4850 TTY

The Division of Transit Services has launched
Ride On Real Time, a new system that allows 
passengers to obtain real-time information on bus 

arrivals using the internet, texting, a smart phone or arrivals using the internet, texting, a smart phone or
mobile applications (apps) for iPhone and Android 
phones. The new tools help passengers determine 
when the next arriving bus will be at their stop.

RideOnRealTime.com

Need to Reach Us?



• •• 
Parking Management Traffi c EngineeringHighway Services

E-E mamailil uuss atat:: mmcdcdotot.h.higighwhwayay@@
montgomerycountymd.gov

Call   about:
• LLe faf VVacuum CCollllectition
• Maintenance of Trees in the
  CCoCo nuntty RRRiigighhtht o-offf-WWaWay
• Potholes
• Roadway Resurfacing & Paving
• SSchheddulledd MMo iwing off CCounty RRiighhts- fof W-Way
• Shoulder Maintenance
• Sidewalk, Curb, or Gutter Repair & Replacement
• Snow Removal/Ice Treatment
• Storm Drainage Operation & Maintenance

• 

   
 Who Has Jurisdiction?

MCDOT may or may not maintain a certain
aspect  of a road depending on whose road it is
or what agreements have been reached. This chart 
provides a general rule of thumb for jurisdictional
responsibilities. There are many exceptions! If your
issue appears to be a County responsibility, contact
the specifi c offi ce using the numbers in this guide.
If your issue appears to be a State responsibility,
contact the Maryland State Highway Administration
(MSHA) at 301-513-7300 or 1-800-749-0737.

E-E mamailil uuss atat:: mmcdcdotot.t.traraffifficcopops@s@
montgomerycountymd.gov

Call   about:
• LLane MMarkikings && CCrossw lalkk StSt iri iping
• Residential Parking
•• SSpSpeeeeddd HHuHumpmpss &&& OtOtOthheherr TTrTr fafaffififi cc CCaCallmlmiiningg MMeMeasasurureses
• Streetlights
• Subdivision Development Plan Review
• TTr faffifi c MiMititigatition AAgreeme tnt RReviiews
• Traffi c Signals
• Traffi c Signs & Street Name Signs

Call 240-777-2190 about:
• Administrative matters for the division

E-E mamailil uuss atat:: mmcdcdotot.d.dtete.p.plalannnnining@g@
montgomerycountymd.gov

Call 240-777-7270 about:
•• ADADAA RaRampmpss •• SiSidedewawalklkss

Call 240-777-7244 about:
• BiBikkkeways

Call 240-777-7223 about:
• Bridges • Public Roads and Highways
• Storm Drains • Transit Facilities

Call 240-773-3410 about:
• Abandonments of Right-of-Way
• Disposition of Public Property
• Permanent Closures of Public Roads
• Property Acquisition

Call 240-777-7210 about:
• Road Construction

E-E mamailil uuss atat:: mmcdcdotot.p.pararkikingng@@
montgomerycountymd.gov

Call 240-777-8744 (Silver Spring Store)
or 224040 7-77777 8-8777700 (B(B tethhe dsda StStor )e) abbo tut:
• Purchase of Parking Permits
  ((m(mononthththllyly &&& rresesidididenentititi lalal)))
• Cash Key (convenient meter payment method)

Call 240-453-0113 about:
• Parking Meters/Maintenance
• Parking Enforcement & Tickets
• Court Hearings & Appeals

Call   about:
• Parking Garage or Lot Maintenance
• Parking Policies, Studies, New Facilities
   Planning
• Parking Lot Districts & PLD Tax

  STATE ROAD (MSHA)  COUNTY ROAD (MCDOT)
HOW TO TELL THE ROAD TYPE ......................................  State road has a route number posted ............................................................................  County road has only a street name posted
OTHER ROAD TYPES: US OR INTERSTATE ......................  MSHA
ROAD MAINTENANCE (CURB-TO-CURB) ......................  MSHA...............................................................................................................................A  HIghway Services
SIGNS.............................................................................  MSHA...............................................................................................................................A  Traffi c Engineering
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SIDEWALK MAINTENANCE ...........................................  In general, County responsibility .....................................................................................y  Highway Services
SIDEWALK CONSTRUCTION ..........................................  In general, County responsibility .....................................................................................y  Transportation Engineering
TREES BETWEEN SIDEWALK & ROAD OR
 ADJACENT TO ROAD. .................................................  MSHA...............................................................................................................................A  Highway Services
RIGHT-OF-WAY MAINTENANCE (GRASS)
 BETWEEN SIDEWALK AND ROAD .............................  Adjoining property owner’s responsibility .......................................................................y  Adjoining property owner’s responsibility
MEDIAN MAINTENANCE ..............................................  MSHA...............................................................................................................................A  Highway Services

d /

Transportation Engineering


